
 
 

COMPLAINT NO. ........................../.................................. 
1. Complainant's data: 
 

Name: ............................................................................... 
Address:............................................................................ 
Telephone:........................................................................ 
E-mail: .............................................................................. 

 
2. Subject of the complaint: 

Item Name: ......................................................................... 
Installation Location Date of Purchase:............................... 
(room type):........................................................................ Substrate:........................................... 
Account number: ................................................................ Quantity of purchased goods 
Value of the complaint: ...................................................... (dimensions): .................................... 
Quantity of advertised goods (dimensions): ...................... 
Installation (Location): ....................................................... 

 
3. Reason for the complaint (exact indication of defects): 

............................................................................................................................................................................................ 

............................................................................................................................................................................................ 

............................................................................................................................................................................................ 

............................................................................................................................................................................................ 

............................................................................................................................................................................................ 
 

4. When and under what circumstances were the defects found: 
 

When:..........................Under what circumstances: ................................... 
 
5. Client's proposals: 

............................................................................................................................................................................................ 

............................................................................................................................................................................................ 
 
 

Complainant's signature: 
......................................................................... 

 
I hereby consent to entrusting the processing of my personal data to third parties in order to fulfil the obligations arising 
from the complaint process, in accordance with Regulation (EU) 2016/679 of the European Parliament and of the Council of 
27 April 2016 and repealing Directive 95/46/EC, commonly referred to as the General Data Protection Regulation (''GDPR''). 
[ ] This consent also covers the processing of my data in the future. 

 
 

Date Client’s Signature  
 
.................................. .......................................................................... 
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Join the Comfort Club and see how much you can gain! 
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